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IIYBJINYHASA OPEPTA
NMpeAoCTABJIEHHUS YCJIYT AocTyna K cetu UHTepHeT 11 Hon\?soBaTeneifl MoOuABHOr0 MPUI0KEHUSA
u ceppuca KUBEPJIAUH

OO0mecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO « TexHHMKO-TOproBeiii neHTp «Pammorexmmka», OO0
«TTL «PagroTexHuka», UMeHyeMoe B faibHeleM «OnepaTtopy, B nuie AupekTopa @oMuHbIX Muxauna
AnekcaHApoBUYa, ACHCTBYIOIIEr0 Ha OCHOBaHMHU YcCTaBa, Ipeiiaraet gpusuyeckomy auny IlyOamuanyio
odepTy — IpeAsoKEHUE 3aKI0UNTh JOIOBOP O IPEAOCTABIEHUH YCIyT 10CTyNa K ceTu MHTepHeT (nanee —
[My6nuunas odepra) Ha CIEAYIOMNX YCIOBUSIX:

1. OBIIME ITOJIOKEHUSA
1.1. B cootBerctBUM co ctathaMu 435, 437 u 438 I'paxkganckoro kozekca Poccuiickoit deneparuu
JaHHBIA JTOKYMEHT (manmee - odepra) sBiseTcss OQHUUMANBHBIM, NYONUYHBIM H  0€30T3BIBHBIM
npeanoxenneM OnepaTopa 3aKII0UUTh JOTOBOP O MPENOCTaBICHUN YCIyT OCTyNa K ceTu MHTepHeT.
1.2. Ily6muanast oepra agpecoBana (GU3MUESCKUM JIUIIAM - TTOJIB30BATEIsIM Y cyTu (janee - AGOHEHT),
MPOKUBAIOIIUM B )KMJIBIX TIOMELICHUSAX, B KOTOPBIX HMEETCSI TEXHUYECKasi BO3MOKHOCTh OKa3aHus Y CIIYT,
npuHsaBiuX [lonp3oBarenbekoe cornamenne 06 UCHoiIb30BaHMM MOOMIIBHOTO NMPHUIIOKEHHUS U CepBUCa
«KUBEPJIAMH» or Kommammu — OOO «HCT- Umkunmpuur» (OTPH 1136684001860, MHH
6684007500, 3apeructpupoBanHoe o azapecy: 620026, CrepayioBckas obnacts, r. ExatepunOypr, yi1.
Baxosa, 1. 174, mom. 509).
1.3. OrBer AGoneHta 0 mpuHITHH Hactosmierd [lyOmwmaHON odepTsl (majee - AKIENT) paBHOCHIIEH
3aKIIFOYEHHIO JIOTOBOPA O MPEAOCTABICHUH YCIYT JOCTyNA K ceTH MHTepHeT, MPUHATHIO 0€30r0BOPOYHO
B TOJIHOM 00beMe BcexX ycioBUi Hactosimer [1yonuanol odepTsl MyTEM COBEPLICHUS! KOHKIIOJEHTHBIX
NIEHCTBHIA, IPEyCMOTPEHHBIX HACTOAIIEH 0epTOoii.
1.4. Cpok meicTBHS YCIOBHI HACTOSIIECH MyOIrmIHO# 0pepThl HE OTpaHUICH.
1.5. Bce u3MeHeHHs U AOTIONHEHHS K HACTOSIIEH myOarmyHoi odepTe omyOInKoBbIBatOTCs B MOOHIBHOM
npunoxeann KUBEPJIAMH u Ha caiite - https://cyber-line.ru/ B mopsxe, onpeaeneHHOM HacTosmieit
odepToi.
1.6. Bce ycioBus HACTOSIIIECH Ty OIMIHOM 0 epTHI ABISIOTCS 00s3aTEIEHBIMU Kak Jisi AGOHEHTA, TaK U JJIs
Omneparopa. Ilepen HawasoMm mnonb3oBaHUS Yciayrod AOOHEHT 00s3aH O3HAKOMHTHCS C YCIOBHSMHU
HACTOSAIIEH MyOIMIHON OepTHI.

2. IPEJMET NYBJIUYHOMN O®EPTHIL.

2.1. Omneparop npemocraBisier AGOHEHTY Ha BO3ME3IHON OCHOBE Y CIIYTH CBS3H: TEIEMAaTHYECKHE YCIIyTH
CBSI3M W yCIyTH CBSI3M M0 TiepeAade MaHHbIX, ycruyra [P TV (TeneBuaeHne Mo mpoTOKOIy WHTEPHETA),
cormacHo uMeromuMcs y Omeparopa JIMIEH3UsSM, W WHBIE YCIYTH TEXHOJOTHYECKH HEPa3phIBHO
CBSI3aHHBIC C OKa3aHUEM YCITyT CBSI3U M HAIPABJICHHBIC HA MOBBIIICHUE HX MMOTPEOUTEIBCKON IICHHOCTH, Ha
YCIIOBUSIX M B TOPSAKE, M3IOKEHHBIX B Hacrosimed [lyOmmunoii odepre, Tapudax, pasMenieHHBIX B
MoGubHOM npunoxkennn KUBEPJIAVH, a AGOHEHT NpHHMMAeT MX M OILIAYMBATH TIPEOCTABIIACMbIC
Yenyru.

2.2. Oneparop oka3piBaeT AOOHEHTY CIIEAYIONINE YCIYTH M0 Mepenadye JaHHBIX U TeIeMaTHIeCKUX yCIyT
CBSI3W: JOCTYyn K CBOEH CeTH; JOCTynm K HWHPOPMANMOHHBIM CHCTEeMaM HWH()OPMAITMOHHO-
TETICKOMMYHHUKAIIMOHHBIX CETEeH, B TOM 4HCle K ceTh VIHTEpHET;, MpueM M mepefady TeleMaTHIeCKUX
AJNIEKTPOHHBIX COOOIICHHUI; TIepe/lady CUTHAJIOB ONIOBEUICHHS U SKCTPEHHON MH(OpPMANUK 00 OMACHOCTSIX,
BO3ZHMKAIOLIUX MIPU YTPO3€ BOSHUKHOBEHUS WJIM BOSHUKHOBEHUH YPE3BbIYANHBIX CUTYallUH IPUPOIHOTO U
TEXHOTE€HHOTO XapakTepa, a TakyKe MpU BEJECHUU BOCHHBIX JAEHCTBUM WIIM BCIIEICTBUE ITUX JIEUCTBUH, O
MpaBWIaX MOBEJCHHS HACCIICHUS U HEOOXOIMMOCTH MPOBEICHUS MEPOIPHUITUHN 110 3aIUTE; COCIUHEHUE
TI0 CETH Tepeadyr JaHHBIX, 32 UCKITFOUEHUEM COeIMHEHUH IS [Ieel Tiepejadn ToI0CoBoi HHpopManuy;
JIOCTYIl K yCJIyraMm IMepejayd JaHHBIX, OKa3bIBa€MbIM JIPYTMMH ONEpaTopaMU CBSI3M, CETH Mepenadu
JIAaHHBIX KOTOPBIX B3aMMOJICHCTBYIOT C CeThI0 cBsizum OrepaTopa; NPEIOCTABIAECT HWHBIC YCIyTH
TEXHOJIOTUYECKHA HEPa3phIBHO CBA3AHHBIC C OKa3aHUEM YCIYT IO Mepenaye NAaHHBIX U TeIEeMaTHYECKUX


https://cyber-line.ru/

YCIOYT CBSI3M, HANpPaBICHHBIC HA MOBBIIICHHME HX MOTPEOUTENBCKONW LIEHHOCTH Ha BpeMs JAeHCTBUS
[TyGnmaHON 0epTHI.

2.3. Omnepatop npenoctaBiieT AGOHEHTY — (M3NYECKOMY JIHILy - TpakaaHuHy PD moctyn k caiitam B
WHPOPMAOHHO-TEIEKOMMYHUKAIUOHHONH  cetn  «MHTepHeT», WHQOPMAMOHHBIM CHCTEMaM |
nporpaMmaM  ainsi  OBM, BKIIOYEHHBIM B IE€PEYCHb OTCUYECTBEHHBIX COLHMAIBHO 3HAYMMBIX
MH(QOPMAIIMOHHBIX pECypcoB, 0e3 B3UMAaHUS IUIaThl C MOMEHTa mnoiydeHus OmnepaTopoM COIJIACHs
AGoHeHTa- TpaxgannHa PO Ha modydeHHe Takux YCIyr, AEHCTBYIOIIEro B TedeHHe 24 4acoB, IMyTeMm
nepeHanpasienuss AOoHeHTa- TrpakgaHnHa P® Ha cTapTOBYIO CTpaHUIy MEpedHs OTEUYECTBEHHBIX
COLMAIBHO 3HAYMMbIX MH(MOPMALMOHHBIX PECYPCOB HAa €IUHOM I[OpPTaje IOCYAApCTBEHHBIX H
MYHUIMNANBHBIX ycnyr. [lomydyenue cornacusi AGoHeHTa- rpaxnanuHa P Ha monydeHHe TakuxX yciuyr
OCYILECTBIISIETCS C TOMOIIBIO IMYHOTO KabuHeTa Ha caiite OnepaTopa.

3. MOPSIJIOK 3AKJIIOUEHUE MYBJIUYHOM ODPEPTHI
3.1 Ycyru okassiBaroTcst OmepatopoM Ha ocHOBaHWMH Hactosmei [lyommanoit odeptsr, ['paxkaanckoro
kogexkca P®, IIpaBui oka3aHMs TEJIIEMAaTUYECKUX YCIYr CBSA3HM, YTBEpkAEHHBIX IlocTaHOBIEHHEM
[IpaButensctBa PO ot 31 mexabpst 2021 1. Ne 2607, u [IpaBun okazaHus yCIyT MO Iepenave JaHHBIX,
yTrBepxaeHHBIX [loctanoBnerunem [Ipasurensctea PO ot 31 mexkadps 2021 1. Ne 2606.
3.2 Ilybnwunas odepra cudTaeTCs 3aKIIOYCHHOH C MOMEHTAa OCYIIECTBICHUS AOOHEHTOM
KOHKJIIOJICHTHBIX JCHCTBUH, HaNpaBlICHHbIX Ha IMOJMy4YeHHWE W (WJIM) WCIIOJIB30BaHUE TEIEeMaTHYeCKUX
YCIIYT CBSA3M U YCIIYT MepeJayl JaHHbIX.
3.3. AGOHEHT cuHMTaeTCs aKIENTOBABIIMM W MPHUHABIIAM BCE YCIOBHS HacTosmei [1yomimanoit opeptsl, B
ciydae coBepieHuss AOOHEHTOM HIKETIEPEUHCICHHOTO KOHKIIOJAEHTHOTO JICHCTBHSL:
- peructpanus AGoHenTa B MoGunbroe npuoxerne KUBEPJIAMH (mogaua 3asBKH Ha OKA3aHHS yCIyT
CBSI3N);
3.4. Ily6muunass odeprta, 3aKirodueHHas AOOHEHTOM ITOCPEICTBOM akKIENTa HACTOSMICH MyOIHmuHOM
odepThl, IMEET IOPUIUUECKYIO CHITy B COOTBETCTBHH CO cTaThed 434 I'paxkaanckoro koaekca Poccuiickoit
Denepanuy U ABISETCS PABHOCHIBHBIM JIOTOBOPY, OATIMCAHHOMY CTOPOHAMH.
3.5. Omeparop BmpaBe OTKa3aTb AOOHEHTy B 3axmoueHuH I[lyOomudnoil odepThl Hpu OTCYTCTBHHU
TEXHUYECKOW BO3MOXKHOCTH ISl IPEAOCTaBICHUS IOCTYIIA K CETH Nepeaayn JaHnHbIX Oneparopa.

4. TIOPAAOK OKA3AHUA YCJIVI.
4.1. AGOHEHT SIBIsIETCS KOHEUHBIM MOTpeOuTeNneM YCIyr, WCIONB3YIOMUM 3TH YCIYyTH JAJsl HYXKI He
CBSA3aHHBIM C NPEANPUHUMATEIBCKON JEATENBHOCTRIO, U HE UMEET MpaBa Ha nepefady YCIyr TPETbUM
JULaM.
4.2. OnepaTop mpeaoCcTaBIIsIeT Y CIYTH CBSA3M COTIIACHO NEHCTBYIOMUM JniieH3usaM (JIntieH3nu Ha ycmyru
ca3u Ne 180901, Ne 180900 or 30.06.2020r., BblmaHHble PockomMHazm3op) M B COOTBETCTBHUHM C
JIEHCTBYIONINM 3aKOHONATeNbcTBOM P®. O0mue ycrmoBus okazaHust Yciyr ompexaenstorcs [IpaBunamu
OKa3aHWs TEIEMATHISCKUX YCIYyT CBS3H, yTBepKAEHHBIME [loctanoBnenuem [lpaBurensctBa PD ot 31
nexabpst 2021 1. Ne 2607, IIpaBunamMu okazaHHs YCIYT CBS3HM IO INepeAaye JaHHBIX, YTBEPKICHHBIMU
[Mocranosnenuem IlpasurensctBa PO ot 31 mexabps 2021 r., degepansubiM 3akoHOM "O CBs3H" OT
07.07.2003 N 126-D3.
4.3. Peructpupysics B MoGumbroM nputokennn KUBEPJIAMH AGoHeHT momaer 3asBKYy Ha OKa3aHHE
yciyT cBsa3u Oneparopa, yKas3bIBas aipec 0Ka3aHUs YCIyT, KeJaeMylo JaTy MOJKIIOUEHUS.
4.4. Tlpu HanuYuM TEXHUYECKOW BO3MOXHOCTH Omeparop B YCTAHOBJIEHHYIO [aTy IPOU3BOAUT
nmoAKIIoYeHre AOOHEHTa K ceTH cBs3u OrepaTopa, MPeAoCTaBIIsIsI JOCTYI K ceTu MHTepHeT.
4.5. Ycnyrd TOAKIIOYEHUS! CUMTAIOTCS OKAa3aHHBIMH M TPUHATHIMH AOOHEHTOM, IIOCIE IMOIMHCAHUS
CropoHamu AKTa MPUEMKH OKa3aHUs yCIyT B OPsIIKE, yCTaHOBIEHHOM Hactosuien [1yommyanoit odeproii.
4.6. Tlocne Perucrpaunn B MoGmmsroM npunoxennn KUBEPJIAMH Ha neprox monb30BaHms VYenyroi
AOGOHEHTY BBIZENIIETCS] YHUKATBHBIA HOMep JlumeBoro cuera u ayTeHTH(UKaMOHHbBIE JaHHbIe (JloruH u
Tapons) ans gocTyna B MobunsHoe nputoxkenne KUBEPJIATH AGonenTa.

5. TEXHUYECKHUE HOPMbI OKA3AHUS TEJIEMATHYECKUX YCJIYI CBA3U U YCJIYT
HEPEJAYU JAHHBIX, IIOKA3ATEJIN, XAPAKTEPU3YIOINUE UX KAYECTBO.

5.1. IlocrostHHOE coearHEeHME (MTOAKIIOUEHHE M0 BBIICICHHOMY KaHATy):



5.1.1. Topkmouenue obopynoBaHust AGoHeHTa K cetn Omeparopa OCYIIECTBISIETCS IO TEXHOJIOTHH
Ethernet/FTTH c mpomyckHO#H CIOCOOHOCTBIO (CKOPOCTHIO NTOCTyNa K KaHaly Iepeladyd JaHHBIX) JI0
100/1000 Mbwurt/c.

5.1.2. Coequnenue no texnonoruu Ethernet mpencrapnser co6oit nocrosinHoe [P-coenunenue ¢ cepsepom
noctyna OnepaTopa.

5.1.3. TpeboBaHus K MEPCOHATLHOMY KOMITHIOTEPY AOOHEHTA:

- mporeccop yactoToi He MeHee 233 MI'1 u 00beM maMsTu He MeHee 64MOaiit;

- olepalMoHHAs CHCTeMa, moaaepkuBatomas crek nporokosos TCP/IP (Windows 2000/2003/XP/ME).
5.1.4. TpeOoBaHHs K CETEBOW KapTe WM agantepy AOOHEHTa:

- ceTeBasl KapTa WM ajanTep IOJDKHA oOecredrBarh paboTy IO CTaHJAPTY MPOBOJHBIX TEXHOJOTHN
Ethernet (IEEE 802.3) 10/100BASE-T/1000BASE-X;

- umeth unTepdetic, coemectumsblii ¢ 10/100BASE-T/1000BASE-X (RJ-45).

5.1.5. CKopocTh OTpaHHYMBAETCS B COOTBETCTBHH C BBHIOpaHHBIM AOoHeHTOM Tapmdom. YkazamHas
CKOpOCTb SBIISIETCS. MAKCUMAJILHOU, HO HE SIBIISICTCS TapaHTHPOBAHHOH.

5.1.6. Anpec ceTeBoi KapThl a0OHEHTa (PUKCUPYETCS U HE MOXKET ObITh H3MEHEH 0€3 MPeABAPUTENBHOTO
coryiacoBanus ¢ OnepaTopom.

5.1.7. Omeparop npenocrasiseT auHamudeckuid [P o mpotokony PPPoE/IPoE anpec u obecrieunBaet ero
MapHIpYTU3ALNIO; pa3MeIaeT ABE BTOPUYHBIX (OIHY NPSAMYIO B 0JHY 00paTHy10) 30HbI DNS 3T0ii cetn Ha
JIByX HE3aBUCUMO NOJKIIOUEHHBIX cepBepax DNS Onepatopa.

5.1.8.  Omnepartop octaBisieT 3a co0O0¥ MpaBO Ha MPOBEIEHHUE PEMOHTHO-TIPO(PHUIAKTHIECKUX PadOT Ha
MarucTpagbHBIX M paclpeleUTENbHBIX JUHUSAX CBSA3M W/WIIM y3JlaX CBS3HM CETH ITepeJadd JAaHHBIX B
TeueHuu 12 4acoB B MECHIL.

5.2. 3agBiennple B 1. 5.1.1. CKOPOCTHBIE XapaKTEPUCTUKN TaPAHTHPYIOTCS TOJBKO B MpEIENIax CETEBOM
uHpacTpykTypsl Oneparopa.

5.3. PeanbHasi TeXHUYECKass CKOPOCTb, WHBIE TEXHHYECKHE IIOKA3aTeNM YCIYr CBSI3M 3aBUCAT OT
A0OHEHTCKOT'O YCTPOWCTBA, UCIOJIb3YEMbIX IPOTOKOJIOB IEepeladyn AaHHBIX, COCTOSHHS JIEMEHTOB CETH
nepefavyn JaHHbIX (a0OHEHTCKOW JIMHHUM, CEeTel Nepelavyd JaHHBIX MPOBaiIepOB BEPXHETO YPOBH:),
nosToMy OnepaTop CBs3M rapaHTUPYET HEM3MEHHOCTh CKOPOCTH 0OMEeHa TaHHBIMU TOJIBKO B 30HE CBOEH
TEXHOJIOTMYECKOH OTBETCTBEHHOCTH (CETH CBSI3M).

5.4. Ilo ymomganuto st BceX AGOHEHTOB HCXOAAIIAs CKOPOCTh Tpadrka paBHA ITOJIOBUHE BXOJISIICH, HO
He Oompmre 10 merabut/cek. [lo obOpamenunto AOoHeHTa Ormeparop MOXKET H3MEHHTh CKOPOCTb
UCXOJIIEro Tpadrka Ha paBHYIO CKOPOCTh BXOJSIIETO.

5.5. TexHuyeckue NoKa3zaTeau, XapakTePU3yIOIIUe KaUeCTBO Y CIYT CBS3U:

VYciyru npefiocTaBISIFOTCS ¢ UCIONB30BaHUEM CeTH mepenadd JaHHbeix Omneparopa. [logxmoueHne k
Ycenyre ocymectrisiercss o texHonoruu Fast Ethernet 100BASE-TX wunu FTTH, cranmapr Ethernet,
1000BASE-X) no Texnonorun Onrtuueckuit ['uradur (FTTH, crannapr GEPON) — ¢ ucrons3oBanuem
JIBYX Iap IIPOBOJHMUKOB KaOeys 5 KaTeropuu WM ONTHYECKON BbIIEJIEHHOH JIMHUHM B 3aBUCHUMOCTU OT
TEXHUYECKOW BO3MOYKHOCTH M BHIOPAHHOW TEXHOJIOTHH TOAKIIOUYCHUS IyTeM BbIAeTIcHHEM AOOHEHTY Ha
V3ne nepenaun nanaeix OnepaTtopa nudposoro nopra Ethernet (10/100BaseT/1000BASE-X) nepenaun
IaHHBIX 10 mpoTokoiry TCP/IP.

KadecTBo oOcCmyKuBaHWsI B CeTH TMepeladd JaHHbIX Orepatopa ompenenseTcs B COOTBETCTBHU C
[Mpukazom MuHucTepcTBa HHGOPMALMOHHBIX TEXHOIOTUH U cBsI3u PO ot 27 centsadps 2007 r. N 113 "O6
yTBEp)KICHUM  TpeboBaHMH K  OpraHM3alMOHHO-TEXHHYECKOMY  OOECIIEYEHHIO  YCTOMYMBOIO
(YHKIIMOHUPOBAHUS CETH CBSI3U OOIIETO MOJB30BAHUA", B TOM YHCIIE:

* TI0JI0Ca TPOITycKaHUsl aDOHEHTCKON JIMHUM CBSI3U B CETH mepenadd AaHHbIX Omeparopa- He MeHee |
Mowurt/cexk;

* IOTepH MaKeToB HHpopMarmu - He 6oxee 5 %;

* BpeMEHHbIE 3aJICPXKKH [IPH Niepeiave MakeToB nHpopmanun - He donee 0.2 cek;

* IOCTOBEPHOCTH Tepeaun nHpopMmaluu - He MeHee 99 %.

CxkopocTts joctyna B ceTb MHTEpHET 3aBucHT oT BeIOpanHOTO Tapuda, Ho He MeHee | MoOwuT/cek.

5.6. TIpu moyb30BaHMM yCIyraMu Mepeaydl JaHHBIX M TeJIeMaTHUeCKHX cIyX0 B cet MHTEpHET U cetn
Oneparopa AGOHEHTY 3ampereHo:

- TepenaBaTh O CeTH MH()OPMAIKIO, OTIPaBKa KOTOPOH MPOTHBOPEUHT 3aKOHOIATEILCTBY PD;

- ¢anscudunuposars cBoil IP-anpec, agpeca, ucnons3yeMble B APYTHX CETEBBIX NMPOTOKOJIAX, a TAKXKe
MPOYYI0 CITy’KeOHYI0 HH(POPMAaLIMIO TIPH IIepeiade JaHHBIX B ceTh VIHTEepHET;

- HCIOJB30BaTh UICHTU(HUKAIIMOHHBIE TaHHbIe (MMEHa, agpeca, apoii, TelnedoHbl U T.11.) TPETbHX JIUII,
KpOME CiIy4aeB, KOrza 3TH JHLA YIOJIHOMOYHIN AOOHEHTa Ha TaKOE HCIIOJIb30BAHNE;



- JCWCTBUs, HaIlpaBJCHHBIE HA TMOJYYCHHWE HECAHKIMOHUPOBAHHOTO JOCTyNa WM HapylIeHUE
HOPMAJIBHOTO (YHKIIMOHHPOBAHHUSA CETeH TIepenadyd [aHHBIX, TEIEMAaTHYECKUX CIyKO0, KabOempHOI
TEJIEBU3MOHHON CETH, UX JIIEMEHTOB, a TaK)Ke KOMIBIOTEPOB, IPYTOro 000pyI0BaHUS WIIH TPOrPaMMHOTO
oOecrieueHus1, He IPUHAAJIEKAIIETO AOOHEHTY;

- ucnonb3oBath cepsepa DHCP u PPPoE a taxske IPoE tak, uToOb1 0HM nepenaBaiu HHGOPMALUIO B CETh
Ormepatopa;

- wucnonb3oBath Yciyru OmnepaTopa A MPEeJOCTaBICHHUS TPETHUM JIUIAM MM OPTaHU3aIMsIM YCIyT
noctyna K cetn IHTepHET, a TakKe U1 IpoIrycka TpaduKa OT HHBIX OIIEpaTOpPOB U CETEH CBSI3H;

- HapymIaTh JIFOOBIM HHBIM CITOCOOOM 3aKOHOIAaTenhcTBO Poccuiickoit deneparum.

5.7. Hactpoiika AGOHEHTCKOro 000py0BaHMs BBITOIHACTCS AOOHEHTOM Wi crienuanucrom Oneparopa
3a JIOMIOJIHUTENBHYIO MJIaTy, coriacHo [IpelickypaHTa Ha JOTIONMHUTEIbHbIC YCIYTH.

5.8. B cBf3M ¢ TEXHOJOTHYECKUMH CBOWCTBAMH MPEIOCTaBICHUS Y CIYTH, MIPHUCYTCTBYET 3aBHCUMOCTH
Oecnepe0oHOTO TPEeIOCTABICHUS Y CIIYT OT KOMMYHAIBHBIX paboT (OTKIIOYEHHE DIIEKTPHUICCTBA) M OT
MPUPOHBIX SBJICHUH (TPO3a-MpoMajaHnue CBSI3H).

6. IIPABA U OBSI3AHHOCTH CTOPOH.
6.1. Onepatop UMeeT Ipaso:
6.1.1. B omHOCTOpOHHEM MOPSIKE BHOCUTH N3MEHEHUS U JOMOJIHEHUs B TeKCT camoii [1yonuanoit odepTsl,
B [Ipunoxenns u Cormamenns k [lyonuanoit odepte, sBisromuxcs HeoTbeMeMoln dacTero [1yOmmaHon
odepThl, MyOIuKyst BHECCHHBIE TOTIOTHEHIS U N3MEHEHHS B MOOMIBEHOM MTPUIIOKEHIUH KUBEPJIAMH u Ha
caiite - https://cyber-line.ru/ He meHee ueM 3a 10 (mecsiTh) mHeH [0 Hayana JEHCTBUS BHECCHHBIX
W3MEHEHHI U JONOIHEHUH.
6.1.2. IIprocTaHOBHUTH OKa3aHWE YCIYT CBS3U B cilydae HapymieHus AOoneHToMm [IpaBui okazanus yCciryT
1o Tiepenade NaHHbBIX, ycloBui Hactosmeld [TyOnmuanoit odepTsl B OpsaKe, ONpeieIeHHOM HACTOSIIEH
[Ty6nmunoii odepToii.
6.1.3. B ogHOCTOpOHHEM TIOpsi/IKE pacTOprHYTH [lyOmmunyto odepTy, B ciaydae He ycTpaHeHUS] AOOHEHTOM
TaKOTO HapyIIeHUs B TeueHwe 6 (IIeCTH) MECSIEB C JaThl MONTy4YeHHsS AOOHEHTOM YBEIOMJICHHS OT
Omneparopa 0 HaMepeHUH NIPHUOCTAaHOBUTH OKa3aHHUE Y CIIyT CBA3H.
6.1.4. IlpousBoauTh B OJHOCTOPOHHEM IMOpSAKE H3MEHEHHEe TapupoB Ha YCIyrm B IOpsIKe,
ycTaHOBJICHHOM Hacrtosmeit [lyommunoit odeproit. Ilpm Hecormacum ¢ JTIOOBIMH HW3MEHEHHSIMHU H
JIOTIONTHEHUSIMH K YCJIOBHSIM Hactosimiedd [Tyonmunoit odepTsl, namenenuem Tapudos, AGOHEHT NOKEH
MIPEKpaTUTh MONb30BaHKE Yciyramu OmepaTopa [0 Havala CIETYIOIIEro pacyeTHOro nepuona. Ecmm
AOGOHEHT TIpoJoIDKaeT Mmosb3oBaThest Ycoiayramu Omnepartopa, OmnepaTop BlpaBe CUHTaTh, YTO AOOHEHT
COTJIaCEH C BHECEHHBIMU U3MEHEHHSIMH U JOTIOJTHEHUSIMH.
6.1.5. Oxa3pBaThb yCIOYTM TEXHOJIOTMYECKH HEPA3phIBHO CBA3aHHbIE C OKAa3aHUEM YCIYr CBA3M M
HalpaBJICHHbIEC Ha MOBBIIEHHE UX HOTPEOUTEILCKOW LIEHHOCTH.
6.1.6. Ilpu 4pe3BpIYAWHBIX CUTyalMsAX HPUPOAHOTO M TEXHOI€HHOIro xapakrepa OmnepaTop B NOpPSAKE,
IIPENYCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu, BIPABE BPEMEHHO IPEKPATUTH WM
OTPaHHYUTh OKa3aHHE TEIEMaTHYECKUX YCIYT CBSI3U M YCIYT Iepefaud JaHHBIX, YCIYT CBSI3U Ui Lenei
Ka0eJIbHOTO TEeJIEBEIaHMS.
6.1.7. IIpoBOINTH aKLIMH, PO3BITPHIIIN, CKUAKH U WHBIE CIIEIIHANIbHBIE TIPEAIOKEHHs, HAallpaBICHHbIE KakK
Ha TPUBJIEUEHHUS HOBBIX KJIMEHTOB, TaK M HA TOBBIIICHUE JIOSUIBHOCTU U CTUMYJIMPOBAHUE PACIIMPEHUS
MOJIMTUCKN JIEHCTBYIOMMX AOOHEHTOB. YCJIOBHSA NEHCTBUI aKIUi, pPO3BITPHINICH, CKUJOK U HWHBIX
CHENMANBHBIX TpeanoxkeHnii Oneparop onpeaessieT caMOCTOsITETFHO W pa3MelaeT Ha caifte, B oducax
Ornepatopa.

6.2. Oneparop o0s13aH:

6.2.1. Oxa3piBaTh AOOHEHTY YCIYI'M CBS3M, B COOTBETCTBHM C 3aKOHOJATEILCTBOM Poccuiickoii
Oenepanyy, TEXHUYECKUM CTaHIapTaMmH, JuLeH3uel, Pernamentom, Hactosmed [1yGnmunoii odepToi,
3asiBKOi Ha Oka3aHue yciuyr AOOHEHTa.

6.2.2. ObecrnieunTh AOGOHEHTY BO3MOXKHOCTH O3HAKOMIICHHUSI C yCIOBUSAMH Hactosiiied OdepTsl, myTeM
pa3MeriieHus e€ B MOOMIBHOM TPUIIOKCHUN KUBEPJIAMH u na caiire - https:/cyber-line.ru/.

6.2.3. IIpenocraBisaTe AGOHEHTY Y CIYTH IOCIIE BHECEHHUS UM JICHEKHBIX CPEICTB, B COOTBETCTBUH C 11.3.3
Hacrosmen [Tyommanoit odepTsl.

6.2.4. YcTpaHATh B yCTAHOBJIEHHBIE CPOKM HEHCIIPaBHOCTH, MPEMSATCTBYIOIINE MOJB30BAHUIO Y CIIyraMu
CBSA3H.
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6.2.5. U3pemars AGouenToB B MoGmisaoM npunoxennn KUBEPJIAWMH u Ha caiite - https:/cyber-
line.ru/ 06 n3mMeHneHnnu TapudoB Ha Y CIyTH CBA3H HE MeHee yeM 3a 10 mHel 10 BBeIeHUs HOBBIX Taph(OB.
6.2.6. IlpemocraBisate AOOHEHTY — (¢u3NYeCKOMy JHIy - Tpaxknanuny P® nmoctynm k caiitam B
WHPOPMAOHHO-TEIEKOMMYHUKAIUOHHONH  cetn  «MHTepHeT», WHQOPMAMOHHBIM CHCTEMaM |
nporpaMmaM  ainsi  OBM, BKIIOYEHHBIM B IE€PEYCHb OTCUYECTBEHHBIX COLHMAIBHO 3HAYMMBIX
MH(QOPMAIIMOHHBIX pECypcoB, 0e3 B3UMAaHUS IUIaThl C MOMEHTa mnoiydeHus OmnepaTopoM COIJIACHs
AGoHeHTa- TpaxgannHa PO Ha modydeHHe Takux YCIyr, AEHCTBYIOIIEro B TedeHHe 24 4acoB, IMyTeMm
nepeHanpasienuss AOoHeHTa- TrpakgaHnHa P® Ha cTapTOBYIO CTpaHUIy MEpedHs OTEUYECTBEHHBIX
COLMAIBHO 3HAYMMbIX MH(MOPMALMOHHBIX PECYPCOB HAa €IUHOM I[OpPTaje IOCYAApCTBEHHBIX H
MYHUIMNANBHBIX ycnyr. [lomydyenue cornacusi AGoHeHTa- rpaxnanuHa P Ha monydeHHe TakuxX yciuyr
OCYILECTBIISIETCS C TOMOIIBIO IMYHOTO KabuHeTa Ha caiite OnepaTopa.

6.3. AGOHEHT MMEET MPaBo:

6.3.1. Beioupats 1 MeHATh Tapuds;

6.3.2. OTkaszarbcsl B M000€ BpeMsi B OJHOCTOPOHHEM TOPAJKE OT HcIoiHeHus1 Hactosamen [1yOnuanoi
odepThl NpH yCIOBHUU OILUIAThl (PAKTHUECKH NMOHECEHHbIX OmepaTopoM CBS3U PAacXOIOB IO OKA3aHHIO
Ycnyr cBa3y;

6.3.3. Pactoprayth Hactosyto [lybanmunyio odepTy, HampaBHB MHCBMEHHO OOpallieHUE (3asBICHHE O
PACTOPIKEHHH B IIPOM3BONBHOM (opme) B yate MoOHIbHOro npunoxenus KUBEPJIAVIH ne MeHee ueM 3a
15 xaneHmapHBIX AHEH 10 MOMeHTa pactopkeHus [1yomuanoi odepTshl.

6.3.4. Tlepetitn Ha mpyroit Tapud, nodasus mmu uckmouns yciayry [P TV. [Ipomomkenue noxydeHus
AGoHeHTOM Y CITyT mocJie BCTyIJIeHus B cuity HOBBIX Tapudos, usmenenuii [1y0nnynoii odeptsl, 03Hayaet
coryiacue AOOHEHTA ¢ UX HOBBIMH yCIIOBUSIMH.

6.3.5. IIlpuHuMaTe y4acTue B aKLUAX, PO3BITPHINIAX, CKUIKAX U WHBIE CHENHAIBHBIX MPEIIOKEHUIX
Oneparopa, eciiu YCIOBHsI UX ACUCTBHUS PACIPOCTPAHSIOTCS Ha AGOHEHTA.

6.3.6. OTKa3aTbCs OT y4acTHs B aKLUSX, PO3BITPHILIAX, CKUAKAX U HMHBIE CIICLHATIbHBIX MPEATIOKCHUIX
Oneparopa, yBemoMuB 00 3ToM OrnepaTopa THCEMEHHBIM 3asBJICHHEM Ha OyMaKHOM HOCHTENE C
yKa3zaHHEM HoMepa aOOHEHTCKOTO JOTOBOPA WIIM JIUIIEBOTO CUYETA M AATOW MPEKPALICHUS YIaCTHA.

6.4. AGoHeHT 00s13aH:

6.4.1. Bnocuth TiaTy 3a OKa3blBaeMble €My YCIYTH CBSI3M M HMHBIC TpeaycMoTpeHHbie [IyOmmaHoi
odepToii ycayru B oJHOM 00BbEME U B ONIpeIe/IEHHBIE CPOKH, COOII0AATh TPeOOBaHHS 3aKOHOIATENBCTBA,
ycioBus Hactosimel [lyommanaoit odepTsr;

6.4.2. Vcnoas3oBarh 000pymoBaHue, CEPTUDHUIIMPOBAHHOE MUHUCTEPCTBOM CBsA3u PD, 1 HE OIKII0YAThH
K aOOHEHTCKOH JMHMU 000pYyJOBaHHE, KOTOPOE HE COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBaHUSM, H
HacTosmeii [Tyonmano odeproit;

6.4.3. CoxmepxaTh B HCIPABHOM COCTOSHHHM a0OHEHTCKYIO JHHHIO CETH IIepeladd JaHHBIX B
MHOTOKBapTUPHOM JIOME U MOJIb30BATEILCKOE 000pyI0BaHNE, HAXOSIIEecs: B TIOMEIeHHH AOOHEHTa, 1
HECTH BCE 3aTpaThl Ha UX COACPKaHHUE, PEMOHT €ANHOIMYHO.

6.4.4. CaMOCTOATENFHO 3HAKOMHUTHCA C WH(pOpMAIei 00 YCIOBUSAX OKa3aHHs yCIyT CBs3H, Tapudax,
AKX, PO3BITPHINIAX, CKWAKAX M HHBIE CICMUANBbHBIX Npemioxkenusx Onepatopa B MoOuiIbHOM
npunoxennn KUBEPJIAVIH u ua caiite - https:/cyber-line.ru/.

6.4.5. Coobmiate OmnepaTopy CBS3M B CPOK, He MpeBbIIaroImuil 60 mHEH, 0 MpeKpalieHnH CBOETO MpaBa
BIafeHus W (WJIM) TIOJIb30BAHHUS TOMENIEHHEM, B KOTOPOM YCTaHOBJIEHO 0O0OpyAOBaHHE, a TaKxke 00
W3MEHEHUH COOTBETCTBEHHO (haMIIINH (MMEHH, OTYECTBA) U MECTA YKHUTEICTBA.

6.4.6. CooOmats OnepaTropy B MHCBMEHHOM BHJIE B CPOK, HE NMPEBBIIAIOMINN 15 1HEH, 0 mpeKpaieHun
Hacrosmen [Tyommanoit odepTsl.

6.4.7. B cny4ae n3ameHenus nro0bix pexBuzntoB (s OJ1 — ®UO, anpec, tenedhon) AGOHEHT 00s13aH, HE
no3aHee 15 xaneHIapHBIX JHEH ¢ MOMEHTA 3TUX U3MEHEHUH, U3BecTuTh Oneparopa 0 TAKMX U3MEHEHUSX C
NPUIOXKEHHEM HOATBEP)KAAIOLUIMX WM3MEHEHHS MJOKYMEHTOB, B MHOM ciydae Omepartop He HeceT
OTBETCTBEHHOCTh 32 KakKHe-THOO TOCIENCTBHS, CBS3aHHBIE C HEHAJIEKAIIUM YBEIOMIICHHUEM, WU
HACTYIJICHUEM HeOIaronpusTHBIX MOCIECTBUH, KOTOPbIE MOTJIM BOSHUKHYTH 110 3TOH MPUYUHE .

6.4.8. CoOmogaTh npaBuiia MOJIB30BaHUS yCITYTOM:

- co0oIaTh YCTAHOBIICHHBIE 3aKOHOIATEHCTBOM Poccuniickoit Denepannu mpaBuia ¥ HOPMEBL,

- HE pacmpocTpaHiTh HH(OPMAILHUIO, OCKOPOJSIONIYI0 YeCThb M JOCTOMHCTBO APYIHMX AOOHEHTOB,
COTPYAHUKOB, nipeacTaBuTeneit Oneparopa;
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- HE OpraHM30BBIBATH JACHCTBHUS, CIOCOOHBIE MOMELIaTh HOPMalbHOH paboTe npyrux AOOHEHTOB,
o0opynoBanuo OnepaTopa Uil BCeil CeTH.

6.4.9. OOecneunTs pabOTy CBOETO KOMITBIOTEPA WM MapIIPyTH3aTOpa, MOJKIIOYEHHOTO B CETh
Omneparopa, B COOTBETCTBUY C IPaBUJIAMH SKCILUTyaTally, B T.4. HATMUKE 3a3eMiieHus. B ciydae Bbixoa u3
cTposa obopyzoBanus Omeparopa IO NpPUYMHE HAPYLIICHWS NPaBHI SKCIUTyaTallMd KOMIIBIOTEpa
AOoHEHTOM oIuIata peMoHTa obopymoBanus OrmepaTopa W oOopymoBaHus AOOHEHTa TPOU3BOIUTCS
AGOHEHTOM.

6.4.10. AGoHeHT — (U3MUECKOE IMIO, MpPU TMOCTYIJICHHHM COOTBETCTBYIOLIEIO 3ampoca OT Oprasa,
OCYILECTBIISIFOILETO OIIEPATUBHO-PO3BICKHYIO IEATEIbHOCTD, B TEUEHHE 3 pabounx AHEH cOo AHS MOTyYCHHUS
takoro 3ampoca oT Omeparopa HalpaBUTh HOATBEP)KIACHUE COOTBETCTBUSI TMEPCOHAIBHBIX JAHHBIX
(haKTHYECKOTO MOIB30BATENS CBEICHHSIM, 3asiBIeHHBIM B [TyOnnaHoOM odepTe, 0MHIUM UM HECKOIBKUMH H3
CIIEAYIOMINX CIOCOOOB:

- mraHO B oducax Omeparopa;

- o TenedoHy Wi B yatax CiykObl TexHHUYECKOH nonaep:xkku Omeparopa;

- 110 JIEKTPOHHOMU noute OnepaTopa.

ITonTBEep)xaeHUE COOTBETCTBHSI MNEPCOHAIBHBIX JAHHBIX (DAKTHUECKOTO II0JIb30BATENS CBEICHHSM,
3asiBJIeHHBIM B [1yOnnuHOM odepTe, OCyIIeCTBISETCS MyTEM CBEPKH IMACIOPTHBIX JAaHHBIX AOOHEHTa M
JanHbeIx OnepaTopa 0 HeM.

6.4.11. AGoHeHT — pruzmuecKkoe JIUIo 00s3aH MOAMMUCHIBATh AKTHI IPUEMKH OKa3aHUS YCIIYT TOJKIFOYSHUS
WM VHBIX JTOTIOTHUTENBHBIX YCIYT, B JICHb CJIAa4X M HA MECTE OKa3aHUs YCIYT.

[Tpu oOHapykeHUH B X0/i¢ TPUEMKH yCIYyT HeIOCTaTKOB, AOOHEHT 00s13aH 3asiBUTH 00 3ToM OrepaTopy u
OTPAa3HTh 3TO B NIMCbMEHHOM MOTHBUPOBAHHOM OTKa3€ OT HOANHUCAHUS AKTa IPUEMKH OKa3aHHBIX yCIYT, a
OrmepaTop 00s13aH YCTPaHUTh 0OOCHOBAHHO 3asBJICHHBIC 3aMEYaHHs B COTIacoBaHHbIe CTOpOHAMHU CPOKH.
AOoHEeHT, 00HApYKUBILIHUH TOCIIE TPUEMKH YCIYT HEIOCTATKH, KOTOPBIE HE MOTIIH OBITh YCTaHOBIICHBI ITPH
00OBIYHOM cItocO0€e TIPUEMKH (CKPBITBIE HEOCTATKH), 00s13aH u3BecTUTh 00 3ToM OnepaTtopa, a OnepaTtop
00s13yeTcsl yCTpaHUTh TAaKUe HEAOCTATKU B coriacoBaHHble CTOPOHAMH CPOKH.

B ciyuae, ecnu B ZieHb Cllauu YCIIYT M Ha MECTE OKa3aHUS ycIyr AOOHEHT OTCYTCTBYET, a MPUEMKY
OCYILIECTBIISIET €T0 MPEeACTaBUTENb, W/ MM B MHBIX CIydasx HE MOANHCAHHA AKTa MPHEMKH OKa3aHHBIX
YCIIYT Ha MECTe 10 MHULIMAaTHBEe AOOHEHTa, CTOPOHBI JOTOBOPHUIIMCH CUNUTATh, YTO 110 HCTEUCHHIO 3 (Tpex)
KaJEeHAAPHbIX IHEH, IPU HENOCTYIUIEHMH MOTHBHPOBAHHOIO OTKa3a OT AOOHEHTa, AKT MOAIHUCAH, a
YCIIyTH OKa3aHbl B TIOJTHOM 00bEeMe HaAJIEKAIIero KauecTBa M MoJIjIeKaT OIuiaTe.

7. MOPAJOK PACYHETOB.
7.1. Croumocts Ycnyr, npepocraBisgeMbix Onepatopom AOGOHEHTY 1o Hactosiied [IyonmaHoit odepre,
onpenenensl B MoGmwisaoM npuoxkennn KMBEPJIAMH u ma caiite - https:/cyber-line.ru/. Ilens Ha
Ycayru ykasslBaloTcs B pyOsIsX.
7.2. AOGOHEHT CaMOCTOSATEIHHO TIOICPKUBACT IOJIOKUTEIBHBIM OaJaHC CBOETO JIMIIEBOTO CUETa,
CBOEBPEMEHHO TPOU3BOJISI aBAHCOBHIC IUIATEXKH B IMOPSIKE, MPELyCMOTPEHHOM BBIOpAaHHBIM TapU(pOM.
OmnuaTa NpOU3BOAMTCS B PYOIIsX.
7.3. Yenyru noakmoueHnss AOOHEHTa K CETH B MHOTOKBAPTHPHBIX JIOMaX OCYIIeCTBIAIOTCS OnepaTopoM
OecruiaTHO.
7.4. A6orenT Onnaunsaer ycmyru Onepatopa ¢ nomomsio MoGunsroro npunoxenns KUBEPJIAVH B
NOPSIIKE, YCTaHOBJICHHOM [lonmb30BaTenbCcKUM — cCOrjlalieHHeM 00 HCHONb30BaHMKM MOOHIBHOTO
npunoxenus u cepsuca «KUBEPJIAHy.
7.5. ®@akT omnaTel YCIYTH CUMTACTCS MOJATBEPIKICHHBIM, a JIMLEBONH cueT AOOHEHTa OTKPBITBIM IOCIe
MOCTYIUIEHUS IEHEKHBIX cpeAcTB Ha pacueTHbI cueT Komnanuu — OO0 «HCT- UHXUHUPHHTY.
7.6. AGoHeHT ocBeAoMIIeH 1 coraceH, 9yTo Oneparop u Kommanms — OO0 «HCT- UHXHHUPHHTY CBOMMH
TEXHUYECKUMH CPEJICTBAMH OCYIIECTBISIET KOHTPOJIb 32 COCTOSTHUEM JTUIIeBOTo cueta AGoHeHTa. C 1aThl
00pa3zoBaHMsl OTPULIATENHLHOTO OanaHca Ha JULEBOM cueTe AOOHEHTa JOCTYM K YCllyraM aBTOMaTHYECKH
MPUOCTaHABIMBAETCSI U MOXET OBITh BOCCTAHOBJIEH TOJBKO IIOCJIE IOMOJHEHHUS JIMLEBOIO CYeTa B
COOTBETCTBHHU C YCJIOBHsIMU Hactosmiei [TyOmmunoit odeptsl u [lomb30BaTeNbCKUM COTTAICHUEM 00
HCTIOB30BaHNN MoGHIBHOTO puitoskenus u cepsuca «KUBEPJIAH».

8. IPUOCTAHOBJIEHME ITPEJOCTABJIEHUA YCJYI CBA3M.

8.1. IlprocTraHoBIEHNE TIPEAOCTABICHHUS YCIYT CBSI3U 10 MHUNKAaTHBe Omeparopa:
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8.1.1. B cinyuae Heomiatel AGOHEHTOM B yCTaHOBIEHHBIH Tapudom cpok aboHeHTcKo# miatel, Omeparop
BIIpaBe MPHUOCTAHOBUTH OKa3aHHE yCIyT CBS3W, YBEAOMUB AOOHEHTa B yaTe MOOMIBHOTO IPHIIOKEHUS
KWBEPJIAVH He MeHee ueM 3a 3 KaJeHAAPHBIX JHS 0 MOMEHTA MPUOCTAHOBKH YCIYT CBA3H.

8.1.2. BoccTaHoBII€HHE YCIIYT CBSI3U IMOCIIE TPUOCTAHOBKY NPEJOCTABICHHUS YCIYT CBSA3U 110 UHUIIMATUBE
OrnepaTopa IpOU3BOIUTCS B TEUCHHE 3 (TpeX) KaTCHAAPHBIX THEH TOCIE TOCTYIUICHHSI ICHEKHBIX
CPEeJICTB Ha JIMIIEBOI cueT AGOHEHTa B pazMepe 00pa3oBaBIIeics 3a0/DKeHHOCTH. PacyeTHeIi iepron
coxpaHnsercs ¢ 1 uncna mecsiia, B KOTOpoM AOGOHEHT coOMpaeTcs MOIb30BaThCs YCIYroi, o 1 yucio
CIIEYFOIIEr0 MeCSIIa.

8.1.3. Omneparop ocraBisieT 3a cO00 MPaBO MPEPHIBATH MPEAOCTABICHUE TEIEMATHIECKUX yCIYT CBSI3U U
nepefavyn AaHHBIX JJIs IIAaHOBO-TpodrirakTnieckux padot B nepuon ¢ 10:00 go 16:00 B Oyanu.
[IpoBenenne MIaHOBO-NPOMMIAKTHIECKUX padoT rmepepacyeTy He HOAJICHKHT.

9. TEXHUYECKOE OBCJIIY’)KUBAHUE

9.1. Omeparopa MpOU3BOJUT TEKYyIlIee TEXHUIECKOE 00CITy)KUBAaHHE M PEMOHTHBIC paOOTHI y3I1a Tepeaadn
JTAHHBIX, CETH TMEpeavu JaHHBIX, MpuHaanexkanmx OnepaTopy, 10 a0OHEHTCKOW JTUHHUH CETH IepeIavn
JTAHHBIX B MHOTOKBAapTHPHOM JIOME€ - KOMIIJIEKC OPTaHWU3allMOHHBIX W TEXHHYECKUX MEPOIPHATHN IO
TTOIIeP>KAHUI0 pabOTOCITIOCOOHOCTH 00OPYIOBAHHUS CETH B COCTOSTHUN 00€CIIeUMBAIONIEM 00CTy)KHBAHHEC
AOOHEHTOB C 33JJaHHBIM KauecTBOM IIPH IepeAade U MpHeMe HIU J0ObIX BUAOB HH(GOpPMALWH, IS
KOTOPBIX 3Ta CETh NpeHa3HaueHa, CTOMMOCTh KOTOPOTO BKIItoueHa B Tapud.

9.2. Texandeckoe 0OCITy)kHBaHNE aOOHEHTCKOH JINHUN CETH Tepeavr TaHHBIX B MHOTOKBAapPTUPHOM JIOME
MIPOU3BOINUTCS Ha TJIATHON OCHOBE B cooTBeTcTBUH C [Ipeiickypantom OnepaTopa. AGOHEHT oOecrednBaeT
nmoctyn Orneparopa AJisi IpOBEACHUs YKa3aHHbBIX padoT B [TomemeHusx AGoHeHTa.

9.3. Hacrpoiika aOOHEHTCKOTO 000PY/IOBaHUS MOXKET OBITH BBITIOTHEHA AOOHEHTOM CaMOCTOSTENBHO U B
TaKoOM CITydae OTBETCTBEHHOCTH 3a KauecTBO U Oecriepe0oifHOCTh yeiryT cBsa3u Omneparopa HeceT AGOHEHT
earHoMyHO. Omeparop No 3asBke AGOHEHTa MOYKET MPOU3BECTH HACTPOHKY a0OHEHTCKOTO 000PYA0BaHUS
3a JIOMOJHUTENBHYIO I1aty, cornacHo [IpefickypanTta Oneparopa Ha IOTOJHUTENBHBIE YCITYTH.

9.4. Ilpenocrasnenne OmepaTopoM HHBIX MaTEPHAIIOB W/MIIA O0OPYIOBAaHUS M OKa3aHUE TOTIOTHUTEBHBIX
yciyr (paboT), He nepednciennsie B 1. 9.1.-9.3. nacrosiieir OdepThl, MPOU3BOAUTCS 110 3assBKe AOOHEHTa
Y OIUTAYMBAET OT/CIHHO 10 IIeHaM JIeHCTBYIOIero Ha MoMeHT 3asiBku [Ipelickypanra Onepatopa.

10. OTBETCTBEHHOCTH CTOPOH. TIOPSAJTOK MPEKPAIIIEHUA TYBJINYHON
O®EPTHI.

10.1. CropoHBI HECYT OTBETCTBEHHOCTh 3a HApYIIEHHWE CBOMX OO0S3aTENbCTB B COOTBETCTBUH C
3aKoHoAaTeNbCcTBOM Poccuiickoit denepanuu, [IpaBunamMu okazaHus yCiayr CBA3U, MHBIMA HOPMAaTUBHBIMU
aKTaMU ¥ HACTOSIICH MyOIUIHOM 0epTOi.
10.2. B ciyuae HecoOmoneHruss AOOHEHTOM TpaBUJI AKCILUTyaTalldd 0O0OPYAOBaHUS WM HECOOIIOCHHUS
3arpera Ha MOJKII0UYeHNe K aOOHEHTCKOH JIMHUU 000PYI0BaHMs, HE COOTBETCTBYIOIIETO YCTAHOBIEHHBIM
TpeboBanusiM, OmepaTop CBsI3U BIPABE 0OPATUTHCS B CYJ ¢ TpeOOBAaHMUEM O BO3MEIICHUH MPHUYUHEHHBIX
TaKUMU JICUCTBUSMU a0OHEHTa YOBITKOB.
10.3. B cirydqae BOZHUKHOBEHUSI OOCTOSATENBCTB HETIPEOAOIMMOMN CHITBI (CTUXHITHBIE OEICTBUS, TIOTOIHBIE
SIBJICHUSI, aBapUH, MOXKapbl, POTHBONPABHEIC NEUCTBHUS TPETHUX JIHI], MPUHATHE HOPMATHUBHBIX aKTOB,
MPEMATCTBYIOIIUX OCYIIECTBICHUIO CTOPOHAMHU CBOMX 0Os3aHHOCTed mo [lyOmuuHoit odepre u HHBIC
MPUPOJIHBIC WIIM COIUANIBHBIC SIBIICHHS, HE 3aBHUCSIIUE OT BOJHM CTOPOH) CTOPOHBI OCBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 32 HEHCITOIHEHVE WM HEHA/IJIeKalllee NCIIOTHEHNE B3STHIX Ha ce0sl 0053aTeNbCTB.
10.4. Omepatop B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJAaTeIbCcTBOM P@ BmpaBe pacTOPTHYTH
[Ty6nuunyro odepty B 1H000€ BpeMs B OJIHOCTOPOHHEM MOPSIAKE, YBEIOMUB AOOHEHTA O PACTOPIKCHUH HE
nmo3aHee deM 3a 1 (OamH) neHb 1o TpeOyeMo#l JaThl pacTOp)KEHUs, €Ci OOBEKTHBHBIE TEXHHYECKHE,
9KOHOMHUYECKHE /WM MHBIC NPUYMHBI HE MO3BOJISLIOT AajbHEHIee npeaoctarienue Ycuyr. [Ipu atom
Omneparop Bo3Bpamaer AOOHEHTY BHECEHHYIO ILIaTy, YIUIAYCHHYIO UM B TOPSJKE MPEIOIUIaThl 32 HE
nmoTpeOIeHHbIe Y CIyTH 10 MHUCEMEHHOMY 3asBiieHHI0. [lyOnmunas odepra B cirydasx pacTOpKEHHUS I10
naumatuee OnepaTopa CBA3M OyJET CUMTATHCS PACTOPTHYTHIM, a OKa3aHWE YCIyT, MpeKpamieHHOe C
MOMEHTa TpeKpaineHusi AOOHEHTY nocTyna K Ycinyram cBsizu Oneparopom.



10.5. Omepatop BrpaBe 0TKa3aTbecsi OT UCIIONHEHUS 00s13aTebCTB 1o HacTosimer [IyOnuunoit odeprte, He
Bo3MemIass AOOHEHTY MpH STOM YOBITKH, KOTOphIE MOTYT BO3HHKHYTh B CBSI3M C TpEKpalieHueM
[TyOnmaHOM 0QepTh, B CIIEAYIOUINX CIIydasx:

- HeorutaTel AOGOHEHTOM YCIyr B TeueHue 6 Mmecsies (T.e. B ciiydae, eciu OanaHc JluieBoro cuera Ha
MPOTSHKEHUHU 6 MecsIeB ObLT HYJIEBOH, OTPULIATENbHBIA WITH HEAOCTATOYHBIN IS OTUIATHI Y CITYT);

- TIPEIOCTaBJICHNE Y CIYT MOXKET CO37aTh yrpo3y O0e30macHOCTH M 000POHOCTIOCOOHOCTH TOCYAapCTBa,
3I0POBBIO M OE30TMTACHOCTH JIIOJICH;

- AGOHEHT MCIOJB3YET WM MOTy4aeT Y CIIyTH HE3aKOHHBIM CIIOCO00M;

- AGOHEHT HapyIIIaeT MpaBuiia HCIIOIB30BaHU Y CIIYyT, ycTaHOBIIeHHBIE PenepanbHbiM 3aKoHOM "O cBs3u',
[MpaBuamu okazaHust yCIyT cBsi3u, Hactosimer [1yOnnaHoi odepToit 1 HHBIMH HOPMAaTHBHO-IIPABOBBIMH
aktamu Poccuiickoit @enepannu;

- IpYTUX CIy4asx, IpeayCMOTPEHHBIX 3aKOHOAATENLCTBO PO.

10.6. OmepaTop HE HECET OTBETCTBEHHOCTD 3a:

10.6.1. HECOOTBETCTBUS aOOHEHTCKOTO 000opyIOBaHUS TpeOOBaHUSIM, YCTaHOBJIEHHBIM
3aKOHOJATEILCTBOM PD;

10.6.2. HekaueCcTBEHHO OKa3aHHbIE YCIIYTd B cilydae, €CIM MPUYUHON WX HE KaYeCTBEHHOCTH OKa3aJIuCh
MIPOTUBOIIPaBHBIE AEUCTBUS caMoro AGOHeHTa.

10.6.3. coneprkaHue B MCIIPABHOM COCTOSIHUM a0OHEHTCKOM JIMHUH CETH Mepelayr JaHHBIX B

MHOTOKBapTHPHOM JIOME H ITOJIH30BaTEIHCKOE 000pYAOBaHNE, HAXOAIIeeCs B IOMEIIeHU AOOHEHTA.

10.7. OmiepaTop MMeeT MpaBo MPUOCTAHOBUTH OKa3aHHUE Y CIIYT IO MPEJICTABICHHUIO IIPABOOXPAHUTEIBHBIX
OpraHoB JI0 OTMEHBI TAKOTO MPEICTABIICHNS] BEIHECIIM €ro opranom wiu cyaom. [Ipu atom Oneparop He
HECET OTBETCTBEHHOCTH 3a IOCJICACTBHS HCIIONHEHUS YKa3aHUH COTPYAHUKOB IPAaBOOXPAHHUTEIBHBIX
OpraHoB.

10.8. Hu omHa u3 cropos [1yonnuHoi odepThl HU MpH KakuX 00CTOSTEIHCTBAX HE HECET HUKAKON
OTBETCTBEHHOCTH IIE€peJI APYTOi CTOPOHOI 32 OCTAaHOBKY MPOU3BOJCTBA, yTPaYeHHbI OU3HEC, TOTEPIO
JAHHBIX, YITYIIEHHYIO BBITOLY WM JIIOOBIE IpyTre KOCBEHHBIEC MOTEPH WIIM UX MOCIECTBUS, B TOM YHCIIE
BO3HUKIIINE B Pe3yJIbTaTe MIEPEPHIBOB B IIPEIOCTABICHUN Y CIIYT, BHE 3aBUCUMOCTHU OT TOT'O, MOTJIa I
HET CTOPOHA NPEABHICTH BO3MOXKHOCTh TAKUX MOTEPh B KOHKPETHON CHTYAIUH.

11. CPOK JEWCTBMUAI.
11.1. IlyOGnmunas odepra BCTYIAET B CHIIY CO JHSI COBEPIICHUS (U3MIECKHIM JIUIIOM aKIIeTITa HACTOSIICH
nyOiauyHOW oQepThl, B TMOpPSAKE, NpeaycMOTpeHHoM mi.3.2-3.3, W cyMTaeTcs 3aKII0YCHHBIM Ha
HEOTIPEICIICHHBIN CPOK WJIH I10 JKeNaHWI0 AOOHEHTAa MOXKET OBITh CPOYHOM.

12. UHBIE YCJIOBUSI.
12.1. AGOHEHT 03HaKOMJICH M COTJIACEH C XapaKTEPUCTHKAMHU MPEACTABISIEMBIX Y CITYT, OTHOCUTEILHO UX
Ka4yecTBa, HAJE)KHOCTH W OTpaHWUYeHHid. AOOHEHT o3HakomieH c Hacrosmeld [lyOmmuHol odeproil u
00s13yeTcs COOIOAATh MPEAYCMOTPEHHBIC YCIIOBHSI.
12.2. Axkment AOOHEHTa MOJTBEPKIAET €ro COIJIACHE Ha HUCIOJb30BAaHHE CBEACHUH O HEM MpH
MHPOPMAIOHHO-CITPaBOYHOM 00CTy)HBaHUU OnepaTopoMm.
12.3. Akrment AOOHEHTa MOATBEP)KIACT €0 COTJIACHE, BRIPAXKCHHOE IO COOCTBEHHOW BOJIE M B CBOMX
WHTEpecax, Ha 00pabdOTKy M XpaHEHHE MTEPCOHANBHBIX JaHHBIX ONepaTopoM, a TaKKe Ha PacIpoCTpaHeHHE
MEPCOHANBHBIX TaHHBIX TPETHUM JIMLIAM B CIIEAYIOLIEM MOPSAIKE:
12.3.1. B memsx: ycTaHOBIIGHUS W peajyu3allysi JOTOBOPHBIX OTHOIIECHHH, MPEAIoNaralomux o0padoTKy
MEPCOHATBFHBIX JAaHHBIX, B TOM YHCJIE OpraHu3aniio cOopa aOOHEHTCKOHM IuTaThl, ydera W paboThI,
CBSI3aHHOM C TIOTalleHHWeM 3aI0JDKEHHOCTH a0OHEHTOB-CYOBEKTOB TEPCOHATBHBIX MNAHHBIX, a TaKKe
JIEHCTBHSI, HAIpaBIICHHbIE HA TOBBIIICHWE KAauyecTBa YCIYTI CBS3U: OKa3aHUE IIOMOINU CYyOBEKTYy -
KOHCYJIBTAIINH IT0 UCTIOTHEHUIO, N3MEHEHHIO, JIOTIOJTHEHHIO IOTOBOPOB OKa3aHMs YCIyT CBsi3H, [lyOmmanon
odepThl CyOBhEKTa, 10 YCTPAHSHHUIO TEXHUYECKUX OIIHOOK, TIOJIOMOK, HEMCIIPABHOCTEH, 110 TOKITFOUCHUIO
HOBBIX YCIIYT.
12.3.2. O6beM u mepedeHb 00pabaThIBa€MbIX MEPCOHAIBHBIX JAHHBIX: (aMHUIINS, UMS, OTYECTBO, IO,
JIAHHBIE TACTIOPTa, aJpeca PEerHCTPaIllUK 10 MECTY KHTEILCTBA M (PAaKTHYECKOTO MPOKUBAHUS, HOMEpA
Tene(oHOB: TOMAITHEr0 U MOOWIIBHOTO, e-mail, ab0HeHTCKHIT HOMEp JTIOrOBOpa, JUIIeBOM cueT AOOHEHTA.



12.3.3. O0OpaboTka mepcoHaJIbHBIX NAaHHBIX BKIIOYaeT B ceds: cOOp, cHCTeMaTH3alWio, HaKOIUICHHE,
XpaHeHHue, yTouHeHrne (0OHOBIIEHIE, N3MEHEHHE ), NCIIOIh30BaHKE, PACTIPOCTPAHEHHUE, ITepeiady TPEThbUM
JWIaM s OCYHIECTBIICHUS JeHcTBUH 1o oOMeHy wuH(popmainuell, oOe3nuunBaHue, OJIOKUPOBAHHE
MEPCOHANBHBIX JAHHBIX, a TaKKe OCYIIECTBICHUE JIOObIX WHBIX JCUCTBHH, NPEILyCMOTPEHHBIX
JIEHCTBYIOLINM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

12.3.4. AOOHEHT TrapaHTHPYeT TOYHOCTh, JOCTOBEPHOCTh W TIOJHOTY TepemaBaeMbix Omeparopy
MEPCOHANBHBIX JaHHBIX. B cilydae M3MeHeHHs MepCOHaNbHBIX JAHHBIX AOOHEHT B KpaT4aHIlue CPOKH
coobmraet 06 aTom Oneparopy, a OnepaTop yaanseT HeTOYHbIe, HeBEPHbIC JaHHBIC HIIM YTOUHSET UX.
12.3.5. Cpox 00pabOTKH M XpaHEHHS IEPCOHABHBIX TAHHBIX COBIAACT CO CPOKOM IEHCTBHUS HACTOSIICH
Odeptel. OOpaboTka MEPCOHAIBHBIX JAaHHBIX oOcCyllecTBisieTcs OneparopoM B COOTBETCTBUH C
JEHCTBYIONIMM 3aKOHOAATeNbCTBOM Poccuiickoli demepanny Kak HEaBTOMAaTU3UPOBAHHBIM, TaK U
aBTOMAaTHU3UPOBAHHBIM CIIOCOOAMHU.

12.3.6. OmepaTop WMeeT NpaBoO TepenaTh MEPCOHANBHBIC AaHHBIC CYOBEKTa TPEThEMY JIMIY B IIEJISIX
00pabOTKH Il OpraHM3allMMd HAYMCIICHUS M cOopa a0OHEHTCKOW IUIAaThl, Pa0OThI C JIOJDKHUKAMH,
YBEIOMJICHUSI O NPHOCTAHOBICHWU YCIYT CBSI3M M PACTOPKEHHWH JOTOBOpAa OKa3aHHUs YCIYT CBS3H,
[TyGnmaHOI 0depTsl, a TakKe AeHCTBUI, HAITPaBIEHHBIX HA TIOBHIIICHNE Ka9eCTBA YCIYT CBSI3U: OKa3aHHE
MIOMOIIM CYOBEKTY - KOHCYJBTALMH TI0 MCIIOJIHEHHUIO, U3MEHEHUIO, JIOTIOIHEHHUIO JIOTOBOPOB OKA3aHMUS
ycnyr cBsizu, [lyonuuHol odepTsl cyObeKTa, IO ONEpaTHBHOMY YCTPAaHEHHIO TEXHHYECKHX OIINOOK,
MOJIOMOK, ~ HEHUCIPaBHOCTEH, MOJKIIOYCHUI0O  HOBBIX  YCIyI, C  YCJIOBHEM  OOecCIeYeHus
KOH(HICHIIUATFHOCTH NMEPCOHAILHBIX JJAHHBIX BBIIEYKa3aHHBIM TPETHUM JIIIOM.

12.3.7. Onepatop 1 AGOHEHT UMEIOT TpaBa, U HECYT OOSI3aHHOCTH COTJacHO (eaepaabHOMY 3aKoHy Ne
152-@3 «O nepcoHanbHbIX AaHHBIX» 0T 27.07.2006 roaa.

12.3.8. AGOHEHT MMeeT MpaBo B JIFOOOH MOMEHT OTO3BaTh IO MHCHMEHHOMY 3asBJICHHIO COTJIACHE Ha
00paboTKy M Tiepefady TpeTbHM JIMIAM TIePCOHANBHBIX IaHHBIX. [lociencTBueM OT3biBa CyOBEKTOM
MEPCOHAIBHBIX JAHHBIX ABIISIETCS HEBO3MOXHOCTBIO AajibHeiIIero neiictBusi Hactosmed OdepTsl U
sToro MmoMmeHTa [lyOnnunas odepra cuuTaercs pacCTOPrHYTOM.

12.4. Aknent A6oHeHTa paccMaTpuBaercss OmepaTopoM B Ka4eCTBE €ro COTacHs Ha IMOyYeHHEe CUETOB U
yBenomiIenuii Oneparopa B Mo6unsHoM npunoxenus « KUBEPJIAMH».

12.5. B Bompocax, He yperyiaupoBaHHbIX Hacrosimeid [lyommanoit odepTol, BKIItoYas W BO3HUKAIOIINE
CIIOPBI, CTOPOHBI PYKOBOACTBYIOTCS IEHCTBYIOIINM 3aKOHOIATENECTBOM P® 1 IpyruMu HOPMATHBHBIMU
aKTaMH.

12.6. B cny4yae BOZHUKHOBEHHsI CIIOPOB M Pa3HOTIACHI, OHU MOJJICKAT yPETryJTUPOBAHUIO B CIEIYIOLIEM
MOpsIKE:

12.6.1. Ilperensun AOOHEHTa MO NPENOCTaBISIEMBIM Yciayram npuHuUMaroTcs OmepatopoM K
PaccMOTPEHUIO TOJILKO B MUCBMEHHOM BUE B 4aTe TeXHUYeCKOH MmoaaepKku MoOUIBHOTO MPHUIIOKEHUS
KUBEPJIAMH wmn mo smextponHoil moure: info@cyber-line.ru. Cpok paccMOTPEHHsS MPETEH3HH
AGoneHTa cocTaBisieT He Ooee 60 (IecTUaECATH) KaICHIAPHBIX JHEH.

12.6.2. IlpeTren3uu Mo BOMpocaM, CBSI3aHHBIM C OTKa30M B OKa3aHHUHU YCIYT CBSI3M, HECBOEBPEMEHHBIM MIIH
HEHaJJIe)KaIlUM HUCIIOJNHeHHeM o0s3atenbeTB no [lyOnuunoit odepre, NmpeabsBisIoTCs B TeueHHe 6
MECSIIEB CO JHS OKa3aHMs YCIIyT, 0TKa3a B OKa3aHWH WM BBICTABJICHHUS CUYETa 33 OKA3aHHYIO YCIYTY.

K npeTeH3nun npunararoTcst KOIMY JI0TOBOPA, a TAK)KE MHBIE HEOOXOIMMBIE JJIsl pACCMOTPEHUS PETEH3UH
M0 CYIIECTBY JOKYMEHTBI, B KOTOPBIX JOJDKHBI OBITh YKa3aHbl CBEACHUS O HEHUCIOJIHEHHHM WU
HEeHaJIJIeKalleM NCTIoMHeHn! 00s13aTenbeTB 1o JloroBopy, [lyonuunoit odepre, a B cirydae mpeabsIBIeHUS
MIPETeH3UH 0 BO3MEIICHUHN yIiepoa — o pakTe u pazMepe MPUUIUHEHHOTO yIepoa.

12.6.3 [ns pemieHHs TEXHUYECKUX BOMPOCOB NPU ONpENeNeHHMH BUHBI AOOHEHTa B pe3ylbTaTe ero
HEeNpaBOMEPHBIX JICHCTBUII mpH MoNb30BaHUMU ceThlo MHTepHer, OmnepaTop BIpaBe CaMOCTOSTEIBHO
MPHUBIIEKAaTh KOMIIETEHTHBIE OPTaHU3AIH B KAUeCTBE IKCIIEPTOB.

12.6.4. Tlpn He AOCTIKEHUHM COTJIACHs U NMPUMHUPEHUS B NMPETEH3MOHHOM IOPSJIKE, CTOPOHBI BIIpaBe
00paTUThCS 32 3aLUTON HAPYIIEHHBIX MIPaB B CyJ [0 MecTy HaxoxaeHus: Onepartopa.

13. AIPECA U PEKBU3UTBI OITEPATOPA:
13.1. OO0 «TTL «Paguorexuuka»
HOpugnuecknii agpec: 623380, CsepmioBckas o0m., r. IlonmeBckolt yin. Kommynuctmueckas, a. 1,
nomelnneHue 63
®dakTuueckuii aapec: 623382, CepaiioBckas 00i1., . [ToneBckoii yi. Mkp-H 3enensiii bop-I1, 1.2
HNHH: 6626008470
KIIIT: 667901001
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